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UHdopmaumna PocnoTpebHansopa ot 02.01.2018 roga — O 3awmTe npas
noTpebutenen MegMUMHCKUX ycnyr — [lencTByrowas nepBas pegakuus

MnaTHble MeguUmMHCKNe ycnyrm - MmeauumHCcKne yenyrun, npenocraBisdemMble Ha BO3Me3HOM OCHOBE 3a
CHET JNNYHbIX CpeacTB rpaxpaH, cpeactB ropunandyecknx nuy n MHbiX cpeactB Ha OCHOBaHWMM OOroBOpoOB, B
TOM 4ucne goroeopos LI,O6pOBOﬂbHOI'O MeONLIMHCKOIo CTpaxoBaHUA.

MnaTtHele MeauuMHCKME  ycnyrM  npeactaBnaloT  cobon  AOMOMHeHue K 3akoHodaTenbHO
rapaHTMpoBaHHOMy 0Obemy OecnnaTHOM MeOWMUMHCKOW MOMOLWM rpaxgaHam B paMkax MporpaMmbl
rocygapCTBEHHbIX rapaHTui 6ecnnaTtHoro okasaHus rpaxgaHam MeguuMHCKON MOMOLLM M YTBEPXKOAEMbIX Ha
€e OCHOBe COOTBETCTBYIOLLMX TeppuTopuarnbHbIX NporpaMmm B cybbektax Poccuickon ®egepauun.

OTHOWeEHNA Mexay XO3SMCTBYOLWMMU cybbekTamu  (OpraHmsauusMm U1 - UHAMBUAYalbHbIMU
npeanpvHuMaTensiMm), OCYLUECTBISIOWMMN  MEONLMHCKYI0 OeATENbHOCTb, W (OU3NYECKMMU  NULAMMU,
OCHOBaHHble Ha BO3ME3JHOM NpPedOCTaBMEHUN rpaxgaHaM MEeOUUMHCKUX YCIyr, perynvpyroTcs
COOTBETCTBYOLLUMMN MonoxeHuamu [paxxgaHckoro kogekca Poccuickon ®@eaepaumm, 3akoHom Poccuiickon
depepauum ot 07.02.1992 N 2300-1 "O sawuTe npae noTpebutenen” (aanee - 3akoH PP "O sawmte npas
notpeburtenen”, 3akoH), a Takke [NpaBunamMmn NpegoCTaBMEHUS MEOULMHCKUMU OpraHM3aumsaMu niiaTHbIX
MeauUMHCKUX  ycnyr, yTBepxaeHHbiMu [loctaHoBnewvem [pasutensctBa Poccuiickon ®depepaunm
04.10.2012 N 1006 (panee - lpaBuna). CobniogeHne cogepXawmxca B HUX obs3aTenbHbIX TpeboBaHui
onpegenseT npeameT deaepanbHOro rocyaapcTBEHHONO Haa3opa B obnacty 3awmTtbl npas noTpebutenen
MeOMLMHCKNX YCIyT.

B PocnoTtpebHagsop npogorkaloT nocTynaTe >kanobbl noTpebutenen Ha oOkasaHue nraTHbIX
MeauumHckux yenyr. Tak, B agpec YnpaeneHus PocnotpebHaasopa no ropogy Mockee 3a 11 mecsues 2017
roga noctynuno 1137 obpalweHun Ha okalaHwe nnaTHbIX MEeAMUMHCKMX ycnyr, 4To coctaBuro 3,2% oT
obuero konmyecTBa obpalleHni.

3a nepuog ¢ 2014 no 2017 rogbl B Pecnybnuke TaTapcTaH KOnM4ecTBO obpalleHun rpaxgaH no
BOMPOCY  HapylleHusi  3aKkoHoaTenbCTBa O  3awMTe npaB  noTpebutenen  opraHusauusimu,
OCYLLECTBMAIOLWMMU OEATENBHOCTb MO OKA3aHMI0 MNAAaTHbIX MEAMLMHCKMX YCNyr, yBenmuunioch B 3 pas3a (3a
2014 r. - 82 ob6pawyenuns, 3a 2015 r. - 201 obpalleHue, 3a 2016 r. - 240 obpalLeHnin), 3a NepBbIN KBapTan
2017 r. - 69 obpalleHuni.

CTtpykTypa obpalyeHun Takoa:

60% 06pau.|,eH|/u7| COCTaBMnsAOT Xanobbl Ha Oka3aHWe KOCMETONOrn4Yeckux ycnyr, X HaBA3blBaHUE,
OTCyTCTBME MeOMLMHCKON NnueH3nmn, 6e3onacHocTun npenapartoB (y MHOIMX I'IOTp66VITeJ'Iel7I nocrie okasaHud
ycnyr noAasuinnCb anneprunyeckme peaKLI,VIVI);

23% obpallueHn Ha HeHaanexallee KavyecTBO OKasaHHbIX MraTHbIX Meaycnyr, npeMMmyLecTBEHHO
CTOMAaTOSOMMYECKUX;

13% oTka3 B YOOBNETBOPEHWM rpaXkdaHCKO-NpaBoBbiX Tpe6GoBaHuii (Bo3MelleHue yuiepba,
nepepacyeTa nnatbl U T.4.);

4% HenpegocTaBneHve NonHOM 1 JOCTOBEPHON MHopMauun o6 uUcnonHMTene n okasbiBaeMblX UM
ycnyrax.

B aTton cBsaaw, POCI'IOTpGGHaﬂ,SOp cyMTaeT HeoOXoOAuMbIM OaTb cnegywume pas3bACHEeHUA 1o
BOMpOCaM OKa3aHWUA rpaXgaHam ninatHbIX MeanUMHCKUX YCIyr.

CornacHo n. 7 MNpaBun MeanuMHCKNE opraHMsaumm BnpaBe NpefocTaBnsaTh Ha MNNaTHOM OCHOBE Takue
BMAbl MEOUUMHCKUX YCNyr, Kak WHAMBMAYamnbHbIN MEOUUMHCKUMIA MOCT B CTauuMoHape; NpUMeHeHWe ansi
NneYeHust NekapcTB, He BXOASLMX B MNEPEYEHb XM3HEHHO HEOOXOAUMbLIX U BaXXHEWLUMX NeKapCTBEHHbIX
npenapaToB; MPUMEHEHUE MEOUUMHCKUX M3Oenuin Ku nevyebHOro nuTaHus, He NpefyCMOTPEHHbIX
cTaHgapTamMy MeANOMOLLW; aHOHUMHOE OKasaHWe MeaUUMHCKMX yenyr. MnaTtHo okasbiBaloTcs MeAULMHCKNE
YCryrM MHOCTPaHHbIM rpaxKgaHaM, He 3acTpaxoBaHHbIM Mo 06a3aTerlbHOMY MEAULMHCKOMY CTpaxoBaHMIO.
Takke B3VMaeTcsi nnata NpyM CaMoOCTOATENbHOM OOpalleHnM 3a NofyYeHMeEM MEOULMHCKUX yCnyr (Kpome
Cry4YaeB OKa3aHUS CKOpPOW MeOWULMHCKON MOMOLUM M MEAMLIMHCKOM MOMOLLM, OKa3blBaeMOW B HEOTNOXHOM
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UK SKCTPEHHOW chopme).

MpenocTaeneHne MnaTHbIX MEOMUMHCKUX YCNyr ocyllecTBrsieTcs npu obsisaTenbHOM Hanuyuum y
MELMLMHCKOIO YyYpeXxaeHnsl NMULEH3MM Ha Kaxabii BuA AedtenbHoctu (M. 46 4. 1 cT. 12 depepanbHoOro
3akoHa ot 04.05.2011 N 99 "O nuueH3npoBaHNn OTAENbHbIX BUAOB AEATENbHOCTU").

CornacHo n. 11 MNpaBun ucnonHuTenb 06s3aH NpeaocTaBUTb NOCPEACTBOM pasMeLLEHUst Ha canTe
MEeOMLIMHCKON OpraHusaumm B WH(OPMaLUMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT", a Takke Ha
NMHGOPMALIMOHHBIX CTeHAax (CTOMKax) MegULMHCKON opraHnsaummn nHdopmaumio, cogepxallyto cnegyowme
cBefeHus:

a) 4nsa puanveckoro nuua - HauMeHoBaHe 1 PUPMEHHOEe HaMMeHoBaHMe (ecrnv UMeeTCs);
AN HOUBMAYanbHOro npeanpuHumartens - amunms, UMsa U oTY4eCTBO (eCnv UMeeTCs);

0) agpec MecTa HaxOXOEHWsI IpPUONYECKOro nuua, AaHHble AOKYMEHTa, noarBepxpatowero dakrt
BHECEHMS CBeJeHUn O puaumyeckoM nuue B EAMHBIA rocygapCTBEHHbLIN peecTp HpUANYEeCcKUX nuy, C
yKasaHnem opraHa, OCyLeCTBMBLLEro rocygapCTBEHHYIO perMcTpauuio;

agpec MecTa XWTenbCTBa W agpec MecTa OCYLECTBMEHUS MeAMUMHCKOW AesaTenbHOCTU
UHOMBMAYaNbHOrO NpeanpuHUMaTens, AaHHble AOKYMeHTa, NoATBep)kaalollero ¢oakT BHECEHUs! CBeaeHWiA
06 uMHAMBMOyanbHOM MpearnpuHumaTene B EOuHbIA  rocydapCTBEHHbIM pPeecTp  UHAMBUAYabHbIX
npeanpuHUmaTenei, ¢ ykasaHmeM opraHa, OCyLLeCTBUBLLEro rocy4apCTBEHHYI0 perncTpaumio;

B) CBeOeHUs O NUUEH3MM Ha OCYLLEeCTBIEHWE MeOULUHCKON [OedATenbHOCTU (HoOMep M pata
pernctpaumm, nepedeHb paboT (ycrnyr), COCTaBASKOWMX MEAULMHCKYID OeATenbHOCTb MeLMLMHCKON
opraHusaumm B COOTBETCTBMM C NULEH3MEN, HaMMeHOBaHWe, agpec MecTa HaxoxaeHus u TenedoH
BblJABLUEro ee NUUEH3NPYIOLLEro opraHa);

) nepeyeHb MnaTHbIX MeOMUMHCKMX YCIyr C ykasaHMeM LeH B pybnsax, cBegeHusi o6 YCrioBusiX,
nopsiake, opme NpeaoCcTaBneHnss MeauLMHCKUX YCIyTr U NopsiaKe UX onnaThbl;

0) NOpsiioK M YyCnoBUSA NpeaocTaBneHus MeaMUMHCKOM MOMOLLM B COOTBETCTBUM C MPOrpamMmon u
TeppuTopmansHOn NporpaMmmon;

€) cBeleHNss 0 MeaULMHCKUX paboTHUKaX, y4acTBYIOLIMX B NpedoCTaBreHun NnaTHbIX MeOULUHCKUX
ycnyr, 06 ypoBHe nx npodeccuoHanbHoro o6pasoBaHmns U KBanuduKauum;

X) pexum paboTbl MeOWUMHCKOM opraHusauuu, rpaduk paboTbl MeauUMHCKUX pPabOoTHUKOB,
y4yacTBYOLIMX B NPeAoCTaBNeHN NNaTHbIX MEANLMHCKUX YCIyT;

3) agpeca u TenedoHbl opraHa UCMONHNTENbHON BriacTh cybbekta Poccuiickon ®enepaunm B chepe
OXpaHbl 300pOBbSA rpaxdaH, TepputopuanbHoro opraHa ®PepgepanbHon cryxbbl Mo Hagsopy B cdepe
30paBooOXpaHeHust U TeppuTopuarnbHoro opraHa ®epepanbHol cnyxbbl no Hagslopy B cdepe
3[4paBoOOXpaHEHNsT U TeppuTopmansHoro opraHa deaepanbHon cnyxobl N0 HAA30py B cdepe 3amuThl NpaB
notpebutenen n Gnarononyyns Yenoseka.

CornacHo n. 13 T[lpaBun noTpebutenb BrpaBe notpeboBaTb ANsi O3HAKOMIIEHUSI  KOMWIO
y4peauTenbHOro [OKYMEHTa MEAMUMHCKOM opraHu3auuun, KOnuil CBUAETENbCTBA O rOCyAapCTBEHHOW
peructpaumMn (ans  UHAMBMAYANbHOrO MNpeanpuHUMaTens), KOMuMKI  NULUEH3MM Ha  OCYLUECTBREHWE
MeOMLMHCKON OeATENbHOCTM C NPUITOXEHNEM nepeYHs paboT (ycnyr).

[oroBop 0 npegocTaBneHMM MNMaTHbIX MEOULMHCKUX YCnyr (ganee - [OOroBop) 3aknoyaeTcs
noTpebutenem M UCNONHUTENEM B MUCbMEHHOW hopMe M JOIMKEH coaepxXaTb cBefeHus 06 McrnonHuTene,
notpebutene ycnyru, MHOPMauUMO O MepeyHe MnaTHbIX MeOWUUMHCKMX YCNyr, npefocTtaBnsieMblX B
COOTBETCTBMU C [OrOBOPOM, MX CTOMMOCTM, CPOKax W Mopsgke ux onnaTthl, YCMNOBUMAX W CpoKax
NpefoCTaBneHnNst NNaTHbIX MEOULUMHCKUX YCIyr, OTBETCTBEHHOCTU CTOPOH 33 HEBbLIMOJSIHEHME YCITOBUM
J0roBopa, nopsiake M3MeHeHUs! N pacTopXXeHUs 40roBOPa, UHbIX YCIOBUSIX, ONpeaenseMbliX No COrnalleHunio
CTOPOH (cm. n. 16, 17 NMpasun).

Cne/J,yeT OTMETUTb, YTO COrnacHo n. 27 I'Ipanm McnonHnTenNnb npeaocTaBndeT nnaTtHble MeauUunHCKue
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yCcnyruv, Ka4eCtBO KOTOPbIX OOJIKHO COOTBETCTBOBATb YCIOBUAM OOroBopa, a npu oTcyTtcTtBuM B OOroBope
yCﬂOBMVI 006 nx kayecTBe - Tpe6OBaHl/IF|M, npeabaBnidAeMbiM K yCrliyram COOTBETCTBYHOLLEro Buaa.

CormacHo n. 28 [lpaBun, nnatHble MeAVUMHCKME YCMyrM MpedoCTaBrsiloTCs Mpv  Hanmuum
MHPOPMUPOBAHHOrO A06POBOILHOIO cornacus notTpebutens.

B Ccny4ae ecnu d)ep,epaanblM 3aKOHOM, WMHbIMXW HOPMaTUBHbIMWU NMPaBOBbLIMW aKTaMu Poccurickon
CDe,u,epaLuAM npeayCcMoTpeHbl obsizaTenbHble Tpe60|3aH|/|;| K Ka4dectBy MeaUUMHCKUX YyCnyr, KadecTBO
npegocrtaBndeMblX MaTHbIX MEOUUNHCKUX YCIYT AOJI)KHO COOTBETCTBOBATb 3TUM Tpe6OBaHI/IFIM.

3a HeuncnonHeHne nNMbo HeHaanexallee UcnonHeHne o6s3aTensCcTB N0 4OrOBOPY UCMOMHUTEND HECET
OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 3akoHodaTenbcTBom Poccurickon ®eagepaunn (n. 31 MNpasun).

CornacHo n. 1 c1. 29 3akoHa P® "O 3awute npaB noTpebutenen” notpebutens npyu obHapyXeHuUm
HeJOCTATKOB OKa3aHHOW YCnyrn BrpaBe Mo CBOEMYy BblOOpy MpeabsBuUTb OOHO U3 TpeboBaHWA,
YCTaHOBMEHHBIX HOPMaMu 3TON cTatbu. [oTpebuTens Takke BrNpaBe OTKa3aTbCsl OT MCMOJTHEHUSA AOroBopa
06 okasaHuM ycnyrn, ecnu MM OOHapyXeHbl CyLIeCTBEHHble HEeLOCTaTKUM OKa3aHHOW YCIyrn Un WHble
CYLLECTBEHHbIE OTCTYMfIeHUs OT YCIMOBMW [OroBopa, M MNoTpeboBaTb MOSHOIO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HedoCTaTKaMu OKa3aHHOW ycryrn. YObITKM BO3MELLalTCA B CPOKM,
YCTaHOBMEHHbIE AN yOOBNETBOPEHUS COOTBETCTBYHOLMNX TpeboBaHMI noTpeburtens.

OGpallaem BHMMaHWe, 4TO cornacHo cT. 14 3akoHa Bpef, MPUYMHEHHBIA XWU3HWU WMX 300POBbLIO
noTpebutens B pesynbTate NpeaoCTaBneHVs HeKauyeCTBEHHOW NNaTHOW MeOWMLMHCKON YCnyru, noanexuT
BO3MELLEHWNIO UCTMONTHUTENEM B MOSTHOM o6beMe.

B cny4yae, ecnu mMmyulecTBeHHble TpeboBaHUA noTpeduTens He yaoBNEeTBOPEHbl B 40OPOBOMbHOM
nopsigke, Crnop noANEXUT paspelleHuMio B pamkax rpaxgaHckoro cygonpoussoactea (m. 1 cr. 11
"paxxgaHckoro kogekca Poccuickon Pegepaumm u n. 1 c1. 17 3akoHa).

B ston cBA3n mHpOpMMpyeM, YTO B cooTBeTcTBMM C M. 2 cT. 17 3akoHa noTtpebutenb Bnpase
npeobsiBUTb UCK B CyAd MO CBOEMY MECTY XWUTENbCTBa WM MO MecCTy npebbiBaHusA, nmbo Mo Mecty
HaxoXOeHUs OTBETYMKA, MO0 N0 MECTY 3aKITHOYEHUS UM UCTIONTHEHMS JOroBopa.

Mpn atom B cooTtBeTcTBMM C N. 3 cT. 17 3akoHa u n. n. 4, 2 cr. 333.36 Hanorosoro kopekca
Poccuinickon ®epepauun npu obpallieHnM ¢ UCKOM B cyd noTpebutenn ocsoboxgarTcs OT ynnarhbl
rocylapCTBEHHOM MOLUMUHBI NO Aenam, CBA3aHHbIM C HapyLUeHWeM KX npas (B Cryyae, ecniv LieHa ucka He
npesbiwaeT 1 000 000 pybnen).

Kpome Toro, B cooTBeTcTBUM cO CT. 15 3akoHa noTpebutenb BrnpaBe noTpeboBaTb KOMMNeHcaumn
MopanbHOro Bpeda, pasMep KOTOPOW onpedensietcss CyaoM W He 3aBUCUT OT pa3mMepa BO3MELLEHWUS
MMYLLIECTBEHHOIO Bpeaa.

B aTon cBS3M pasbsiCHAEM, YTO B COOTBETCTBMM C B3aMMOCBSI3@HHbIMK MOMOXeHuaMU 4. 1 cT. 47
MpaxxgaHckoro npoeccyanesHoro kogekca Poccuinckon ®epepaumm n n. 5 ct. 40 3akoHa PocnotpebHaasop
N ero TeppuTopuarbHble OpraHbl 4O MPUHSATUSA pPeLLeHNst Cy4OM MEPBON MHCTAHLUMM MOTYT BCTynaTb B AENO0
Mo CBOEW MHMUMATMBE UMW MO MHULUMATUBE MWL, YYacTBYHOLIMX B Aene, Ans Aayv 3akiovyeHnst no geny B
uensax obecneveHns 3almMThbl NpaB NnoTpeduTtens.

OTHOCKTENBHO NPOBEPKU KayeCcTBa MPEeAOCTaBMEHHbIX MMAATHbIX MEOULUUHCKUX YCAYr MOSICHAEM, YTO
denepanbHbIM OpraHoOM MCMNOMHUTENBHOW BNACTW, OCYLLECTBNALWMM (PYHKLMM NO KOHTPOIMO M HAA30py B
cepe 3gpaBooxpaHeHusi, siBnsetca PepepanbHas cnykba no Hagsopy B cdepe 34paBOOXpPaHEHUS
(PocagpaBHag3op), Ha KoTopyro BO3noxeH cornacHo n. 5.1.3 TMonoxenuss o ®PepepanbHon criyxbe no
Haas3opy B cdepe 34paBooxpaHeHusi, yTBepxaeHHoro [loctaHoBneHwem [lpaButensctBa Poccunckon
®epepaumnn ot 30.06.2004 N 323, rocygapCTBEHHbIN KOHTPOSb KayecTBa M 6e30MacHOCTU MeOULMHCKON
OesTENbHOCTN.

3un33


http://disuria.ru/

